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Purchaser: NASSAU COUNTY HISTORIC COURTHOUSE 
416 CENTRE STREET 

By: 

FERNANDINA BEACH, FL 32034 

Hereinafter referred to as "Purchaser'\ 11 YOU 11
1 and "your11

• 

ThyssenKrupp Elevator Corporation 
6942 Phillips Parkway Dr. South 
Jacksonville, FL 32256 
Phone: 904-260-4656 
Fax: 866-251-4213 
www.thyssenkruppelevator.com 

Hereinafter referred to as "ThyssenKrupp Elevator Corporation", "ThyssenKrupp Elevator", "we", "us" and "our". 

GOLD SERVICE AGREEMENT 

ThyssenKrupp Elevator agrees to maintain Purchaser's elevator equipment described below in accordance with this 
agreement. We will endeavor to provide a comprehensive maintenance program designed to protect your investment and 
maximize the performance, safety, and life span of the elevator equipment to be maintained. 

Equipment To Be Maintained 
Building Name Building Location Manufacturer Type Of Unit Unit ID #Of Stops 

NAUSAU COUNTY 416 CENTRE STREET Schindler Hydraulic 61369 4 
HISTORIC COURTHOUSE 

ThyssenK. rupp Elevator Americas . . . 
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Preventative Maintenance Program 
We will service your equipment described in this agreement on a regularly scheduled basis. These service visits will be 
performed during normal business working days and hours, which are defined as Monday through Friday, 8:00AM to 4:30 
PM (except scheduled holidays). All work performed before or after normal business working days and hours shall be 
considered uovertime". 

ThyssenKrupp Elevator will perform the following services: 

Examine your elevator equipment for oplimum operalion. Our examinalion, lubrication and adjuslment will 
cover the following components of your elevator system: 

o Control and landing posilioning systems 
o Signal fixtures 
o Machines, drives, motors, governors, sheaves, and wire ropes 
o Power units, pumps, valves, and jacks 
o Car and hoistway door operaling devices and door protection equipment 
o Loadweighers, car frames and platforms, and counterweights 
o Safety mechanisms 

Lubricate equipment for smooth and efficient performance 
Adjust elevator parts and components to maximize performance and safe operation 

Full Coverage Parts Repair and Replacement 
ThyssenKrupp Elevator will provide full coverage parts repair and/or replacement for all components worn due to normal 
wear, unless specifically excluded in the "Items Not Covered" or "Other Conditions" provisions herein. We maintain a 
comprehensive parts inventory to support our field operations. All replacement parts used in your equipment will be new 
or refurbished to meet the quality slandards of ThyssenKrupp Elevator. Most specialized parts are available within 24 
hours, seven days a week. We will relamp all signals as required (during regularly scheduled visits). 

Maintenance Control Program 
ThyssenKrupp Elevator performs service in accordance with A17.1 - 2010 I CSA B44-10. Section 8.6 of the code requires 
the unit owner to have a Maintenance Control Program (MCP), ThyssenKrupp's MCP meets or exceeds all requirements 
outlined in Section 8.6. The Maintenance Control Program includes ThyssenKrupp Elevator's Maintenance Tasks & 
Records documentation which shall be used to record all maintenance, repairs, replacements and tests performed on the 
equipment and is provided with each unit as required by code. ThyssenKrupp Elevator also provides per Seclion 8.6 of the 
code, a maintenance tasks procedures manual wilh each unit; TKE calls this manual the BEEP Manual, or Basic Elevator, 
Escalator Procedures Manual. We do not perform any tests unless such tests are specifically listed as included elsewhere 
in this agreement. 

Qualitv Assurance 
To help increase elevator performance and decrease downtime, our technicians utilize the latest industry methods and 
technology available to us for your specific brand of elevator. They will be equipped with our tools, documentation and 
knowledge to troubleshoot your unique system, as well as access to a comprehensive parts replacement inventory 
system. 

Behind our technicians is a team devoted to elevator excellence. Technicians are supported around the clock by a team 
of engineers and field support experts. Our North American technical support facilities continuously research 
advancements in the industry and in your equipment. Also, our internal quality control program ensures optimum and 
reliable operation of your elevator equipment. 

To assure that quality standards are being maintained, we may conduct periodic field quality audit surveys. Your 
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dedicated ThyssenKrupp Elevator representative will be available to discuss your elevator needs with you in all aspects 
of service and modernization. In addition, you may receive recommendations for upgrades that will also provide you with 
budget options designed to enhance the appearance, performance and safety of or meet Code requirements for your 
equipment over time. 

Service Requests During Normal Working Days and Hours 
Service requests are defined as any request for dispatch of our technician to the location of the equipment covered in this 
agreement from one or more of the following: you or your representative, the building or building's representative, 
emergency personnel, and/or passengers through the elevator's communication device and/or from Vista Remote 
Monitoring through the elevator's communication line. Service requests include minor adjustments and response to 
emergency entrapments that can be accomplished in two hours or less (excluding travel time) and do not include 
regularly scheduled maintenance visits. 

We will respond to service requests during normal business working days and hours, as defined above, at no additional 
charge. 

Overtime Service Requests 
On all overtime service requests, you will be responsible for all labor costs including travel time, travel expenses, and time 
spent on the job. Such costs will be invoiced at our standard overtime billing rates. Overtime service requests are 
performed before or after normal business working days and hours. 

o VIEW® 
VIEW is Thyssen Krupp Elevator's customer oriented, online service activity reporting system. VIEW allows building 
owners and managers to monitor maintenance and service call activity. VIEW can be accessed via the Internet any time, 
day or night. You can "VIEW" service tickets associated with a single elevator serviced under this agreement, for all the 
elevators at the locations serviced under this agreement, or across an entire portfolio of elevator equipment that is 
serviced by ThyssenKrupp Elevator. Special considerations regarding VIEW are included herein. 

o VISTA®(Check box if included) 
VISTA Remote Monitoring is ThyssenKrupp Elevator's exclusive service for monitoring the status and performance of you 
elevator(s). VISTA monitors compatible equipment 24 hours per day, 7 days per week,and 365 days per year. Constantly 
monitor performance data on your equipment provides ThyssenKrupp Elevator the ability to respond to operational 
irregularities quickly and more efficiently. With VISTA, we can often dispatch a service technician to your location before 
any interruption in elevator service occurs. Service visits based on VISTA data will be made during normal business hours 
on normal business days. 

0 ThyssenKrupp Communications® (Check box if included) 
ThyssenKrupp Communications is ThyssenKrupp Elevator's 24-hour telephone monitoring and emergency call service. 
Our representatives are trained to handle elevator calls and they can assess the situation and quickly dispatch a 
technician when necessary. If needed, they can stay on the line to reassure a stranded passenger that help is on the way. 
ThyssenKrupp Communications maintains digital recordings and computerized records of the time, date, and location of 
calls received and action taken for the benefit of passengers and building owners. Special considerations regarding 
ThyssenKrupp Communications are set forth below. 

Through its centralized ThyssenKrupp Communications call center, ThyssenKrupp Elevator will provide 7 days per week, 
24 hours per day, 365 days per year dispatching service for calls placed by Purchaser after normal business working days 
and hours to the local ThyssenKrupp Elevator branch office and telephone monitoring on all elevator(s) maintained under 
this Agreement that have operational telephone equipment capable of placing a call to that call center. Depending on the 
nature of the call and circumstances, ThyssenKrupp Elevator's operators can call one or more of the following: Purchaser's 
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Designated Contacts set forth in Section 2 below; Local Emergency Services at phone numbers provided by Purchaser in 
Section 3 below; and/or a local ThyssenKrupp Elevator service technician to be dispatched to the location of the 
equipment. 

Purchaser hereby acknowledges that as a condition precedent to ThyssenKrupp Elevator's placement of calls to 
Purchaser's Designated Contacls and any Local Emergency Services under this Agreement, Purchaser must first 
complete Sections 1 and 2 below. Purchaser further acknowledges that it is Purchaser's sole responsibility to advise 
ThyssenKrupp Elevator immediately in wriling of any changes to the informalion contained in those two (2) seclions during 
the term of this Agreement. Purchaser acknowledges that no revision to that informalion will be made wilhout 
ThyssenKrupp Elevator first receiving such request in wriling from Purchaser's authorized representative. 

Under those circumstances where ThyssenKrupp Elevator is unable to reach Purchaser's Designated Contacts set forth in 
Seclion 2 below, Purchaser hereby gives ThyssenKrupp Elevator express permission to dispatch a ThyssenKrupp 
Elevator service technician to the localion of the equipment at Purchaser's expense in accordance with ThyssenKrupp 
Elevator's applicable billing rates. Purchaser further agrees that ThyssenKrupp Elevator does not assume any duty or 
responsibility to advise any caller, regardless of his or her localion wilhin or outside the elevator, to take or not take any 
specific action resulling from a medical or other emergency or any other situation including, but not limiled to, entrapment 
of persons, evacuation, repair or return to service of any equipment. 

In the event that a ThyssenKrupp Elevator call center operator perceives that a call from within the elevator constitutes a 
medical or other emergency, Purchaser hereby gives ThyssenKrupp Elevator the express permission to call Local 
Emergency Services at the telephone numbers provided by the Purchaser in Section 3 below at ThyssenKrupp Elevator's 
sole discretion. Under those circumstances, Purchaser agrees to pay all related charges for services provided by any 
Local Emergency Services in response to that call. Purchaser agrees that ThyssenKrupp Elevator shall not be responsible 
for ensuring an appropriate (or any) response by Local Emergency Services to that call. 

None of the services described anywhere in this Agreement includes maintenance of any type or kind of the Purchaser's 
telephone or other communication equipment. The Purchaser retains possession and control of its telephone and other 
communicalion equipment and is responsible for ensuring uninterrupted operalion of that equipment so that it is capable of 
placing a call to ThyssenKrupp Communication's call center. 
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ThyssenKrupp Communications Contact Information- To Be Completed by Purchaser 

Section 1, Elevator Detail: 
Total number of elevators in Building : 

Elevator Elevator including 
# 

Section 2, Purchaser Designated Contacts: 

Elevator 
# 

Elevator Telephone Number i 
Area Code 

In the event of an emergency, or perceived emergency affecting the equipment covered by this Agreement, the Purchaser designates the following as 
its decision-making contacts· 

Contact Name Title Primary Telephone # Secondary Telephone # 
1 
2 
3 

Section 3, Local Emergency Services Contact Information: 
Phone# for Local Police Department: _,_( ___ .!.._ _______ _ 

Phone # for Local Fire Department: 

Section 4, Purchaser's Special Instructions: 

The following are special instructions provided by Purchasers with respect to the information supplied above: 

!ill Periodic Safety Testing (Check box if included) 
ThyssenKrupp Elevator will test your equipment in accordance with those periodic testing requirements as outlined in the 
American National Safety Code for Elevators and Escalators, ANSI A 17.1, which are in effect at the time this agreement is 
executed. In the event that the state, city or local governing authority in which the equipment is located has adopted 
different requirements, ThyssenKrupp Elevator will test your equipment in accordance with those periodic testing 
requirements in effect at the time this agreement is executed. You agree to pay for any costs of the inspector and/or 
inspection fees. Special Considerations regarding periodic safety testing are set forth below. 

Product Information 

Elevator Maintenance Agreement 
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You agree to provide ThyssenKrupp Elevator with current wiring diagrams that reflect all changes, parts catalogs, and 
maintenance instructions for the equipment covered by this agreement (exception: we will supply all of the above for new 
ThyssenKrupp elevators at no additional cost). You agree to authorize us to produce single copies of any programmable 
device(s) used in the equipment for the purpose of archival back-up of the software embodied therein. These items will 
remain your property. 

Safety 
You agree to instruct or warn passengers in the proper use of the equipment and to keep the equipment under continued 
surveillance by competent personnel to detect irregularities between elevator examinations. You agree to immediately 
report any condition that may indicate the need for correction before the next regular examination. You agree to 
immediately shut down the equipment upon manifestation of any irregularities in either the operation or the appearance of 
the equipment, to immediately notify us, and to keep the equipment shut down until the completion of any repairs. You 
agree to give us immediate verbal notice and written notice within ten (10) days after any occurrence or accident in or 
about the elevator. You agree to provide our personnel with a safe place to work. You agree to provide a suitable 
machine room, including secured doors, waterproofing, lighting, ventilation, and appropriate air temperature control to 
maintain that room at a temperature between 50'F and 90'F. You also agree to maintain the elevator pit in a dry 
condition at all times. Should water or other liquids become present, you will contract with others for removal and the 
proper handling of such liquids. We reserve the right to discontinue work in the building whenever, in our sole opinion, our 
personnel do not have a safe place to work. You also agree that if ThyssenKrupp Elevator's inspection of a piece of 
equipment serviced under this agreement reveals an operational problem which, in ThyssenKrupp Elevator's sole 
judgment, jeopardizes the safety of the riding public, ThyssenKrupp Elevator may shut down the equipment until such 
time as the operational problem is resolved. In that event, ThyssenKrupp Elevator will immediately advise you in writing of 
such action, the reason for such action, and whether any proposed solution is covered by the terms of this agreement. 

Qtlru 
You agree not to permit others to make alterations, additions, adjustments, or repairs or replace any component or part of 
the equipment during the term of this agreement. You agree to accept our judgment as to the means and methods 
employed by us for any corrective work under this agreement. Since ThyssenKrupp Elevator's top priority is the 
satisfaction of its customers, if you should have any concern(s) with the means and methods used to maintain or repair 
the equipment covered under this agreement, you agree to provide us with written notice of that concern and give us 
thirty (30) days to respond either in writing or commence action to appropriately resolve it. 

In the event of the sale, lease or other transfer of the ownership or management of the premises in which the elevator(s} 
or equipment described herein are located, you agree to see that such transferee is made aware of this agreement and 
agrees to assume and/or be bound by the conditions hereof for the balance of the unexpired term of this agreement. 
Should the transferee fail to assume this agreement, you shall remain liable for all unpaid amounts, including those owed 
for the balance of the current unexpired term of this agreement. 

In consideration of ThyssenKrupp Elevator performing the services herein specified, you expressly agree, to the fullest 
extent permitted by law, to indemnify, defend, save harmless, discharge, release and forever acquit ThyssenKrupp 
Elevator Corporation, our employees, officers, agents, affiliates, and subsidiaries from and against any and all claims, 
demands, suits, and proceedings brought against ThyssenKrupp Elevator, our employees, officers, agents, affiliates and 
subsidiaries for loss, property damage (including damage to the equipment which is the subject matter of this agreement), 
personal injury or death that are alleged to have been caused by the Purchaser or any others in connection with the 
presence, use, misuse, maintenance, installation, removal, manufacture, design, operation or condition of the equipment 
covered by this agreement, or the associated areas surrounding such equipment. Your duty to indemnify does not apply 
to the extent that the loss, property damage (including damage to the equipment which is the subject matter of this 
agreement), personal injury or death is determined to be caused by or resulting from the negligence of ThyssenKrupp 
Elevator and/or our employees. You recognize that your obligation to ThyssenKrupp Elevator under this clause includes 
payment of all attorney's fees, court costs, judgments, settlements, interest and any other expenses of litigation arising 
Elevator Maintenance Agreement 
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out of such claims or lawsuits. 

Insurance 
You expressly agree to name Tl1yssenKrupp Elevator Corporation along with its officers, agents, affiliates and 
subsidiaries as additional insureds in your liability and any excess (umbrella) liability insurance policy(ies). Such 
insurance must insure ThyssenKrupp Elevator Corporation, along with its officers, agents, affiliates and subsidiaries for 
those claims and/or losses referenced in the above paragraph, and for claims and/or or losses arising from the sole 
negligence or responsibility of ThyssenKrupp Elevator Corporation and/or its officers, agents, affiliates and subsidiaries. 
Such insurance must specify that its coverage is primary and non-contributory. You hereby waive the right of subrogation. 

Items Not Covered 
We do not cover cosmetic, construction, or ancillary components of the elevator system, including the finishing, repairing, 
or replacement of the cab enclosure, ceiling frames, panels, and/or fixtures, hoistway door panels, door frames, swing 
door hinges and closing devices, sills, car flooring, floor covering, lighting fixtures, ceiling light bulbs and tubes, main line 
power switches, breaker(s), feeders to controller, below ground or unexposed hydraulic elevator system, including but 
not limited to, jack cylinder, piston, PVC or other protective material; below ground or unexposed piping, alignment of 
elevator guide rails, smoke and fire sensors, fire service reports, all communication and entertainment devices, security 
systems not installed by us, batteries for emergency lighting and emergency lowering, air conditioners, heaters, 
ventilation fans, pit pumps and all other items as set forth and excluded in this agreement. 

Other Conditions 
With the passage of time, equipment technology and designs will change. If any part or component of your equipment 
covered under this agreement cannot, in our sole opinion, be safely repaired and is no longer stocked and readily 
available from either the original equipment manufacturer or an aftermarket source, that part or component shall be 
considered obsolete. You will be responsible for all charges associated with replacing that obsolete part or component as 
well as all charges required to ensure that the remainder of the equipment is functionally compatible with that 
replacement part or component. In addition, we will not be required to make any changes or recommendations in the 
existing design or function of the unit(s) nor will we be obligated to install new attachments or parts upon the equipment 
as recommended or directed by insurance companies, governmental agencies or authorities, or any other third party. 
Moreover, we shall not be obligated to service, renew, replace and/or repair the equipment due to any one or more of the 
following: anyone's abuse, misuse and/or vandalism of the equipment; anyone's negligence in connection with the use or 
operation of the equipment; any loss of power, power fluctuations, power failure, or power surges that in any way affect 
the operation of the equipment; fire, smoke, explosions, water, storms, wind, lightening, acts of civil or military authorities, 
strikes, lockouts, other labor disputes, theft, riot, civil commotion, war, malicious mischief, acts of God, or any other 
reason or cause beyond our control that affects the use or operation of the equipment. You expressly agree to release 
and discharge us and our employees for any and all claims and/or losses (including personal injury, death and property 
damage, specifically including damage to the property which is the subject matter of this agreement) associated therewith 
or caused thereby. ThyssenKrupp Elevator shall also automatically receive an extension of time commensurate with any 
delay in performance caused by or related to the aforementioned and you expressly agree to release and discharge 
ThyssenKrupp Elevator from any and all claims for consequential, special or indirect damages arising out of the 
performance of this agreement. In no event shall ThyssenKrupp Elevator's liability for damages arising out of this 
agreement exceed the remaining unpaid installments of the current, unexpired term of this agreement 

Should your system require any of the safety tests on the commencement date of this agreement, ThyssenKrupp 
Elevator assumes no responsibility for the day-to-day operation of the governor or safeties on traction elevators, or the 
hydraulic system on hydraulic elevators under the terms of this agreement until the test has been completed and the 
equipment passed. Should the respective system fail any of those tests, it shall be your sole responsibility to make 
necessary repairs and place the equipment in a condition that we deem acceptable for further coverage under the terms 
of this agreement. We shall not be liable for any damage to the building structure or the elevator resulting from the 
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performance of any safety tests we perform at any time under this agreement. If during the initial firefighter's service test, 
that feature is found to be inoperable, you shall be responsible for all costs associated with necessary repair(s) to bring 
the elevator(s) into compliance with the applicable elevator codes in your local jurisdiction. 

In the event an Attorney is retained to enforce, construe or defend any of the terms and conditions of this agreement or to 
collect any monies due hereunder, either with or without litigation, the prevailing party shall be entitled to recover all costs 
and reasonable attorney's fees. 

You hereby waive trial by jury. You agree that this agreement and the rights and duties of the parties hereunder shall be 
construed and enforced in accordance with, and governed by, the laws of the State of Florida. You further agree that 
venue for any action, whether at law or equity, arising out of this agreement shall properly be Miami-Dade County, 
Florida. You consent to the jurisdiction of the courts, both state and federal, of Miami-Dade County, Florida for any action 
arising out of this agreement. 

In the event any portion of this agreement is deemed invalid or unenforceable by a court of law, public policy or statute, 
such finding shall not affect the validity or enforceability of any other portion of this agreement. 

Our rights under this agreement shall be cumulative and our failure to exercise any rights given hereunder shall not 
operate to forfeit or waive any of said rights and any extension, indulgence or change by us in the method, mode or 
manner of payment or any of its other rights shall not be construed as a waiver of any of its rights under this agreement. 

Price. 
The price for the services as stated in this agreement shall be One Hundred Nine Dollars ($109.00) per month, excluding 
taxes, payable Quarterly in advance. 

Term 
This agreement is effective for Twelve (12) month(s) starting 08/18/2013 and is non-cancelable. To ensure continuous 
service, this agreement will be automatically renewed for successive Twelve (12) month periods, unless either party 
timely serves written notice upon the other party of its intention to cancel renewal at least ninety (90) days but not more 
than 120 days before the end of the initial Twelve (12) month period, or at least ninety (90) days but not more than 120 
days before the end of any subsequent Twelve (12) month renewal period. Notice shall be sent by certified mail, return 
receipt requested to the address set forth on page 1 of this agreement. Time is of the essence. 

Annual Price Adjustments 
Since our costs to provide you with the service set forth in this agreement may increase, we reserve the right to adjust the 
price of our service under this agreement accordingly. In the event this occurs, we will adjust your montl1ly price based on 
the percentage change in the average rate paid to elevator examiners. This rate paid to elevator examiners consists of 
the hourly rate paid to examiners plus fringe benefits and union welfare granted in place of or in addition to the hourly 
rate. Fringe benefits include pensions, vacations, paid holidays, group insurance, sickness and accident insurance, and 
hospital insurance. We also reserve the right to make additional adjustment to the price of our service under this 
agreement and/or enact surcharges as needed to account for increased fuel prices when such increases exceed the 
Consumer Price Index (CPI) current rate. We also reserve the exclusive right to make additional adjustment to the price 
of our service under this agreement in the event that the equipment covered by this agreement is modified from its 
present state. 

Early Payment Discount 
You may elect to pay in advance for twelve (12) months of service described in this agreement. Such a pre-payment 
entitles you to a 3% discount from the annual price in effect at the time of payment. 
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Overdue Invoices 
A service charge of 1)1,% per month, or the highest legal rate, whichever is more, shall apply to all overdue accounts you 
have with ThyssenKrupp Elevator that are in any way related to your equipment described in this agreement. If you do 
not pay any sum due to ThyssenKrupp Elevator related to your equipment described in this agreement, regardless of 
whether it is billed pursuant to this agreement or any other with us, within sixty (60) days from the billing date, we may 
also choose to do one or more of the following: 1) suspend all service until all amounts due have been paid in full, and/or 
2) declare all sums for the unexpired term of this agreement due immediately as liquidated damages and terminate our 
obligations under this agreement. If ThyssenKrupp Elevator elects to suspend service, we shall not be responsible for 
personal injury, death, damage to property (including damage to the equipment that is the subject matter of this 
agreement) or losses of any other type or kind that is in any way related the ThyssenKrupp Elevator's suspension of 
service. Upon resumption of service, you will be responsible for payment to ThyssenKrupp Elevator for all costs we incur 
that result from our suspension of service and to remedy any damage caused to your equipment during that time. Time is 
of the essence. 

Pre-Existing Conditions and/or No or Limited Pre-Maintenance Inspection 
ThyssenKrupp Elevator submits this agreement with the understanding that all existing equipment has been the subject 
of an appropriate maintenance program. During the first ninety (90) days of this agreement, ThyssenKrupp Elevator, at 
its sole option, will thoroughly inspect the equipment and may submit a comprehensive evaluation of findings to 
Purchaser. Should that evaluation reveal items that ThyssenKrupp Elevator determines, in its sole opinion, require repair 
and/or replacement, we will provide you with a written proposal for that work at additional cost to you. Should you fail to 
accept our proposal, we shall have the exclusive right to either immediately terminate this agreement or exclude the 
affected component from this agreement upon written notice to you. Should unsafe or hazardous conditions exist, we 
retain the exclusive right to terminate this agreement immediately upon written notice to you. 

Schindler 321A Miconic lhydrol or 330A !hydro) 
ThyssenKrupp Elevator does not accept responsibility to test, maintain, repair or replace any Schindler Elevator inverted, 
twin-post, telescopic jacks under the coverage of this maintenance agreement and they are specifically excluded from 
these terms and conditions. Any required repair or replacement of this equipment will be billed to Purchaser at 
ThyssenKrupp Elevator's current "lime and material" billing rates. 

Special Considerations 
1 • Additional Insured Requirements: The additional insured is defended and indemnified for claims to the extent caused 
by ThyssenKrupp Elevator's acts, actions, omissions, or negligence; but is not defended or indemnified for its own acts, 
actions, omissions, negligence or bare allegations. Further, ThyssenKrupp Elevator will utilize its own endorsement. 
2 - Price adjustments will be evaluated annually prior to each renewal period with written notice. TKE will notify Nassau 
County of the annual increase ninety (90) days prior to each renewal period. 
3 - This agreement is effective for twelve (12) month(s) starting on the date full executed. This agreement may be 
renewed for two(2) twelve (12) month periods upon written agreement with both parties. Either party shall timely service 
written notice upon the other party of its intention to renew at least 30 days before the end of the initial twelve (12) month 
period, or at least 30 days before the end of any subsequent twelve (12) month renewal period. 

Elevator tv1aintenance Agreement 

Tl< 11111 

2013-68843- ACIA-KSMSOZ 
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•·•GoldS~rvice .Agreetl)ertf 

Acceptance 
Your acceptance of this agreement and its approval by an authorized manager of ThyssenKrupp Elevator will conslitute 
exclusively and enlirely the agreement for the services herein described. All other prior representalions or agreements, 
whether written or verbal, will be deemed to be merged herein and no other changes in or additions to this agreement will 
be recognized unless made in writing and properly executed by both parties.Should your acceptance be in the form of a 
purchase order or other similar document, the provisions of this agreement will govern, even in the event of a conflict. 
This proposal is hereby accepted in its entirety and shall constitute the entire agreement as contemplated by you and us. 
This proposal is submitted for acceptance within one-hundred twenty (120) days from the Date Submitted by the 
ThyssenKrupp Elevator representative indicated below. 

No agent or employee shall have the authority to waive or modify any of the terms of this agreement without the prior 
written approval of an authorized ThyssenKrupp Elevator manager. 

ThyssenKrupp Elevator 
Corporation: 

By: t.L~+~~~~:__ 
(Signature f ThyssenKrupp 

Elevator Representative) 

Harper Smith 
Sales Representative 

harper.smith@thyssenkrupp.com 

Elevator Maintenance Agreement 

TK11/11 

2013-68843- ACIA-KSMS9Z 

NASSAU COUNTY HISTORIC 
COURTHOUSE: 

(Print or Type Name) 

~~h. -~--~ W\O..hV.J"'V 
(Print or ype Tttle) 

(Date of Approval) 

ThyssenKrupp Elevator Corporation 
Approval: 

By: \l.-v- i () -w__ ~ ~--
(Signature of 

Authorized Individual) 

Kevin Perdue 
Branch Manager 

Page 10 of 10 



Additional Provisions 

Disputes: 
Any dispute arising under this Contract shall be addressed by the representatives 

of the County and ThyssenKtupp Elevator Corporation (TKE) as set forth herein. 
Disputes shall be set forth in writing to the County Manager with a copy to the 
Department Head or Consultant, depending on which party initiates the dispute, and 
provided by overnight mail, UPS, FedEx, or certified mail. A response shall be provided 
iu the same manner prior to the initial meeting with the County Manager, the Department 
Head (or their designee), and a representative of TKE. This initial meeting shall take 
place no more than thhty (30) days from the written notification of the dispute addressed 
to the County Manager. 

If the dispute is not settled at the initial meeting, the County Manager shall immediately 
notify the County Attorney. The Department Head (or his/her designee), the County Attorney, 
the County Manager, and the Depmtment Head (or their designee(s)) shall meet with TKE's 
representative(s within thiity (30) days of the County Manager's notification to the County 
Attorney of the continued dispute. 

If there is no satisfactory resolution, the claims, disputes, or other matters in question 
between the parties to this Agreement arising out of or relating to this Agreement or breach 
thereof, shall be submitted to mediation in accordance with mediation rules as established by the 
Florida Supreme Court. Mediators shall be chosen by the County and the cost of mediation shall 
be borne by TKE. If either pmty initiates a Court proceeding, and the Comt orders, or the parties 
agree to, mediation, the cost of mediation shall be borne by TKE. Consultant shall not stop work 
during the pendency of mediation or dispute resolution. No litigation shall be initiated unless and 
until the procedures set forth herein are followed. 

Indemnification and Insurance 
ThyssenKrupp Elevator Corporation (TKE) shall indemnify and hold harmless the 

County and its agents and employees from and against all claims, damages, losses and expenses, 
including attorney's fees, arising out of or resulting from the performance of this contract, 
provided that any such claims, damage, loss or expense is attributable to bodily injmy, sickness, 
disease or death, or to loss to or destruction of tangible property, including loss of use resulting 
therefrom; and is caused in whole or in pmt by any negligent or willful act or omission of TKE 
and/or Subcontractor, anyone directly or indirectly employed by any of them or anyone for whose 
acts any of them may be liable. 

In any and all claims against the County or any of its agents or employees, by any 
employee of TKE, any Subcontractor, anyone directly or indirectly employed by any of them or 
anyone for whose acts any of them may be liable, the indemnification obligation shall not be 
limited in any way by any limitation on the amount or type of damages, compensation, or benefits 
payable by or for TKE or any Subcontractor under Workers' Compensation acts, disability 
benefit acts, or other employee benefits act. 

TKE shall, on a primary basis, and at its sole expense, agree to maintain in full force and 
effect at all times during the life of this contract, insurance coverage's, limits, including 
endorsements, as described herein. The requirements contained herein, as well as the County's 
review or acceptance of insurance maintained by TKE is not intended to and shall not in any 
manner limit or qualify the liabilities and obligations assumed by TKE under the Contract. 
Workers' Compensation: TKE shall agree to maintain Workers' Compensation Insurance 
and Employers Liability in accordance with Florida Statute Chapter 440. Coverage must include 
Employers Liability with a minimum limit of $100,000 for bodily injury caused by an accident, 



TKE to agree to maintain only Hired and Non-Owned Auto Liability. This amended requirement may be 
satisfied by way of endorsement to the Commercial General Liability, or separate business auto coverage 
form. 
Commercial General Liability: Commercial General Liability for public liability during the 
lifetime of this Contract shall have minimum limits of $1,000,000 each occurrence, $2,000,000 General 
Aggregate; and $2,000,000 Products-Completed Operations Aggregate. Coverage shall include Premises 
and/or Operations, Independent Contractors, Products and/or Complete Operations, Personal and 
Advertising Liability, Contractual Liability and Broad Form Property Damage Endorsements. Coverage 
shall not contain an exclusion or limitation endorsement for Contractual Liability or Cross Liability. 
Coverage for the hazards of explosion, collapse and underground property damage (XCU) must also be 
included when applicable to the work to be performed. All insurance policies shull be issued from n 
company or companies duly licensed by the State of Florida. All policies shall be on an occmrence basis; 
the County shall not accept claims-made policies. Specific endorsements will be requested depending 
upon the type and scope of work to be performed. 
Additional Insured Requirements: Certificntes showing proof of the above required insurance shall 
be provided to the County prior to start of this contract and shall be attached hereto as Exhibit "C". 
Except as to Workers' Compensation and Employers' Liability, said Certificate(s) shall clearly state that 
coverage required by the Contract has been endorsed to include Nassau County, a political subdivision of 
the State of Florida, its officers, agents and employees as Additional Insured with a CG 2026-Designated 
Person or Organization endorsement, or similar endorsement, to its Commercial General Liability. The 
name for the Additional Insured endorsement issued by the insurer shall read "Nassau County, a political 
subdivision of the State of Florida, its officers, employees and agents". Above stated insurance policies 
will be endorsed to tmequivocally provide thilty (30) days written notice to the County prlot· to any 
adverse changes, cancellation, or non-renewal of coverage thereunder. A copy of the policy 
endorsements must be included with the Cmtificnte of Insurance. Said liability insurance must be 
acceptable by and approved by the County as to form and types of coverage. In the event that the 
statutory liability of the County is amended during the term of this Contract to exceed the above limits, 
the contractor shall be required, upon thirty (30) days written notice by the County, to provide coverage at 
least equal to the amended statutory limit of !lability of the County. 

The additional insured is defended and indemnified for claims to the extent caused by ThyssenKmpp 
Elevator's nets, actions, omissions or negligence; but is not defended or indemnified for its own acts, 
actions, omissions, negligence or bare allegations. Further, ThyssenKmpp Elevator will utilize its own 
endorsement. 

Termination for Convenience 
The County reserves the right to terminate the Contract in whole or part by giving ThyssenKrupp 

Elevator Corporation (TKE) written notice at least thirty (30) days prior to the effective date of the 
termination. Upon receipt of termination from the County, TKE shall only provide those services 
speciflcnlly approved or directed by the County. AU other rights and duties of the parties under the 
Contrnct shall coutiuue during such notice period, and the County shall continue to be responsible to TKE 
for the payment of any obligations to the extent such responsibility has not been excused by breach of 
default ofTKE. 

Consultant {Initial) ,/;!'tfl. Nassau County {Initial):~ 



In J..:inJJ<><> PUI ·'" l ... o~-r ~~ 1">/Jt-f 
**All information needs to be complete before requisition can be processed. 

PO/CMi 

VENDOR INFORMATION Funding Acct #: 

I 
If not provided on the Quote. DATE: 7/30/2013 r-. 

Name (Required) ThyssenKrupp Elevator REQUISITIONBY:'( ).,..,_.c4/ ~ _.4-

Address On File By signing, I certify this purchase is compliant with the 
County Purchasing Policy and I have reviewed the quote 

City, St. Zip for accuracy. 

Phone# Request for which Department 

Fax# Facilities Maintenance X Custodial Dept 

Documents Attached I Yes I X I No Parks & Recreation Grounds Maint 

ITEM NO. ITEM DESCRJPTION QTY UNIT PRICE AMOUNr Project Description i 

1 Annual Elevator Service 4 $ 327.00 $ 1,308.00 

12 Months@ 109.00 $ - Facility: Historic Courthouse 

Vendor will be billing quarterly. $ - (Building, truck, or equipment#) 

$327.00 per quarter. $ -
$ - Scope of Work: Annual Elevator Service 

$ -
$ -
$ - Attached Quote# Yes 

$ -
Total $1,308.00 

Total of Purchase Requested 
Purchase >$1000 but <$5000 -3 verbal quotes 

Purchase >$5000 but <$50000 = 3 written quotes 

Quotes Received 
Purchases >$200 but< $1000 regnires I!re-I!urchase ai!I!roval Vendor Amount 

Pre-Purchase Approved by one !lfthe following 1) ThyssenKrupp $ 1,308.00 

Bob Knott ' Date: 2) Schindler Plus $ 1,548.00 

Suzie Fontes Date: 3)Kone $ 1,620.00 

4) Coastal Elevator & Ottis (No Bid) $ -
(In-House Purchase Order) IPO# 
-----·- ----·- -- -

Revised 08.25.09ph DPR-01 



.RECEIVED 

ACORD- CERTIFI~iEteFElEf'ABILITV INSURANCE I 
DATE{MM.UDIYYYY) 

~._...-, 09/13/2013 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONMI NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS CERTIFICATE DOES 
NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND~~~ T~~~ AFFORDED BY THE POLICIES BELOW, THIS CERTIFICATE OF INSURANCE 
DOES NOT CONSTITUTE A CONTRACT BETWEENDtliS U 5),1\U ORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to the terms and 
conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the certificate holder in lieu of such 
endorsement(s). 

PRODUCER ~~~~CT Helen Chen 
Willis of Illinois, Inc, PHONE 312-288-7489 ~~~ ' 312-621-6865 
233 S, Wacker Drive, Sulle 2000 E-MAil tke.certificates@wlllls.com 
Chicago IL 60606 

INSURER($) AFfORDING COVERAGE NAJC• 

INSURED ltlSURERA: HDI·Gerling America Insurance Company 41343 
THYSSENKRUPP ELEVATOR CORPORATION INSURER B: ACE American Insurance Company 22667 
6942 PHILLIPS PARKWAY DR SOUTH 

lndemnily Insurance Company of NA 143575 JACKSONVILLE FL 32256 INSURER C: 

UlSURERD: 

INSURER E: 

Mark Hintz UlSURERF: 

COVERAGES CERTIFICATE NUMBER· BHOR·9BHSQM-130913130456 REVISION NUMBER 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS, 

rr:: ADDL 
~.~~ POLICYEFF POLICY EFF 

TYPE OF lHSURAtlCE INSR POLICY HUMBER LIMITS 

A GENERAL LIABILITY ~LD12574-00 10/01/2013 10/01/2014 EACH OCCURRENCE _$1 000 000 
~ COMMERCIAL GEtlERAL LIABILITY f;LD12571-00 ~~~~J? RENTED $1,000,000 

jCLAlldS-MADE [!]occuR !.\EO EXP (Any one person) $5,000 
PERSO!lAL & ADV INJURY - $2,000,000 
GENERAl AGGREGATE $2,000,000 

~1AGGREGnMIT APPllo' PRODUCTS· COMP,'OP AGG $2,000,000 
X POLICY PRO· LOC 

B ~TOMOBILE LIABILITY ISAH08722705 10/01/2013 10/01/2014 COMBINED S!llGLE LIMIT 
$2,000,000 (Ea accident) 

X AAYAUTO 
~ BODILY INJURY (Per person) 

All OWNED AUTOS - BODILY INJURY (Per accldent) 
SCHEDULED AUTOS - PROPERTY DAMAGE 
HIRED AUTOS (Per accident) 

-
llOH-QWNED AUTOS 

-

UMBRELLA ltAB 
H;CCUR 

EACH OCCURRENCE 
-

EXCESS UAB CLAIMS· MADE AGGREGATE 

DEDUCTIBLE 
-

RETE/lTIO!l $ 

B WORKERS COMPENSATION \\ILRC47324877 {AOS) 10/01/2013 10/01/2014 X I VIC STATU·, I lo,;~· 
c AND EMPLOYERS' LIABILITY YIN 

WLRC4732483A {CA, MA) AJf( PROPRIETOR·'PART/lER·'EXECUTIVE D 
E.L. EACH ACClDE/lT $1,000,000 

OFFICER•ME/dBER EXCLUDED? NIA ~CFC47324919 {WI) 
$1,000,000 (Mandatory In UH) E.L. DISEASE· EA EMPLOYEE 

lly8$, describe unOOr 
E.L. DISEASE· POLICY LIMIT $1 000 000 DESCRIPTION OF OPERATIONS be:Ow 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (Atlach ACORD 101, Additional Remarks Schedule, if more space Is required) 
RE: ELEVATOR MAINTENANCE JOB# 30287-7009 NASSAU COUNTY COURTHOUSE, 76347 VETERANS WAY, YULEE, FL 

CERTIFICATE HOLDER 

NASSAU COUNTY COURTHOUSE 
76347 VETERANS WAY 
YULEE FL 32097 

I 

ACORD 25 {2010/05) 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

1988-2010 ACORD CORPORATION, All rights reserved. 
The ACORD name and logo are registered marks of ACORD 


